
FEATURE Silver Gold Platinum

Label

Label

Plan limits

Outlets 1 1 2

Staff members per outlet 1 2 3

Captains (waiter) per outlet 0 6 10

Menu products 40 100 1000

Extra menu products (add-on) ✓ ✓ ✓
Menu Display screens / outlet 0 0 3

Menu Display screens (add-on) ✓ ✓ ✓
Available on all plans

Complete POS System ✓ ✓ ✓
Menu & Category Management ✓ ✓ ✓
Multilingual app & menu names (Indian languages) ✓ ✓ ✓
Counter Orders ✓ ✓ ✓
Order Management & Tracking ✓ ✓ ✓
Print KOT & Print Bill ✓ ✓ ✓
Offline Mode & LAN Device 1 ✓ ✓ ✓
WhatsApp Billing ✓ ✓ ✓
Staff Management ✓ ✓ ✓
Voice Alerts for Orders & Stock in Indian Languages ✓ ✓ ✓
Basic Downloadable Reports ✓ ✓ ✓
24/7 Priority Support ✓ ✓ ✓
Backup Your Data and Restore ✓ ✓ ✓
Gold & Platinum

Kitchen Stations (menu routing) ✗ ✓ ✓
Kitchen Display System (KOT) ✗ ✓ ✓



FEATURE Silver Gold Platinum

Token Display ✗ ✓ ✓
Speak Order Numbers when Ready ✗ ✓ ✓
Central Kitchen ✗ ✓ ✓
Table Management ✗ ✓ ✓
Table maintenance mode ✗ ✓ ✓
All Tables View ✗ ✓ ✓
Captain (waiter) Assignment System ✗ ✓ ✓
Settlement Reports ✗ ✓ ✓
Payroll Management ✗ ✓ ✓
Bill-wise Sales Reports ✗ ✓ ✓
More Downloadable Reports ✗ ✓ ✓
Inventory

Explore Inventory Related Features

Stock Management ✗ ✓ ✓
Connect EziMint ERP two-way sync (stock, sales, purchases, payroll) ✗ ✓ ✓
Suppliers ✗ ✓ ✓
Purchase Orders & GRN ✗ ✓ ✓
Waste Tracking ✗ ✓ ✓
Auto-Reorder ✗ ✓ ✓
Outlet Transfers ✗ ✗ ✓
Cost Analysis ✗ ✗ ✓
Recipe Management & Auto Stock Deduction ✗ ✗ ✓
Platinum only

Table reservations (calendar + public booking) ✗ ✗ ✓
Reservation posters & live staff booking alerts ✗ ✗ ✓
Menu Display (TV / promo boards) ✗ ✗ ✓
HD menu images (clear display + fast POS) ✗ ✗ ✓



FEATURE Silver Gold Platinum

Customer Management ✗ ✗ ✓
Loyalty & CRM Program ✗ ✗ ✓
Public Ordering System ✗ ✗ ✓
Table QR Codes ✗ ✗ ✓
Aggregator Integrations ✗ ✗ ✓
Item-wise Sales Reports ✗ ✗ ✓
Captain (waiter) Sales Reports ✗ ✗ ✓
Multi-Outlet Management Dashboard ✗ ✗ ✓
Advanced Analytics & Reports ✗ ✗ ✓

Note: Add-on means a paid service billed separately from your plan. Green check = included. Red cross = not included. Numbers are plan limits.


